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LimitedWarranty for Solar Module Products
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QingHai Huanghe Hydropower Development CO.,Ltd.Xining Solar Power Branch
(hereinafter are referred to as the “Solar Company *) commit to the following quality
warranties and performance warranties for the solar power PV modules (hereinafter
referred to as the ” Module” ). The Warranty Start Date should be starting from the
date of sale to the first customer installing (for their own use) the modules ( “Custom
er” ) or starting at the latest 6 months after modules delievery date, whichever occurs

earlier (the “Warranty Commencement Date” ).
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1.Repairable and Replaceable in Twenty-five Years of Product Limited Quality Warranty Period
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The Solar Company warrants for a period of three hundred (300) months commencing on
the Warranty Start Date, that the Modules as a whole (including the DC connector and power cable attached
at the time of leaving the factory) can meet the requirements on regular application, use and installation
without any defect caused by material and process. Ifthe modules fail or cannot operate due to any material
or process defect within three hundred (300) months after the Warranty Start Date, the remedial measure
provided by the Solar Company will be limited to repairing or replacing or refund the defective modules
after Client provide the basic evidence or ifhave the dispute and needed, verification and confirmation by
an independent testing agency which is determined in advance by the Client. Remedial measure like repair or
replacement or refund is the only and exclusive measure furnished by the Limited Product Warranty. The
Limited Product Warranty does not involve the power output warranty of modules. Instead, it will be

described in details in the following second part Limited Peak Power Warranty.
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2. Limited Peak Power Warranty—Limited Compensation
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The Solar Company warrants for a period of 25 years (for mono-glass modules)/30 years (for
double-glass modules) commencing on the Warranty Start Date the power output loss, which shall be calculated

on the basis ofthe comparison between the minimum "nominal power under standard test conditions (STC) of

each module” (hereinafter referred to as the "Nominal Powero) as provided on the nameplate ofthe module

and the actual module power under STC.
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(1) For N-type mono-glass backsheet module, the degradation in the first year shall not be greater than
1.0% commencing on the Warranty Start Date, not greater than 0.25% in each subsequent year (from the 2nd
year to the 25th year in the power warranty period), and not greater than 7% in the last year ofthe 25-year

power warranty period; and
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(2)For N-type double-glass module, the degradation in the first year shall not be greater than 1.0%
commencing on the Warranty Start Date, not greater than 0.25% in each subsequent year (from the 2nd year to
the 30th year in the power warranty period), and not greater than 8.25% in the last year ofthe 30-year power

warranty period.
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The Solar Company warrants for a period of 25 years (mono-glass modules)/30 years (double glass

modules) commencing on the Warranty Start Date, that the power of any piece of qualified module sold by it
meets the above power warranty value. In case of any power loss in excess ofthe warrant value, which is
confirmed by the Solar Company and is attributed to the defect of material or process by the Client on the
basis of unilateral and exclusive judgment on the reason by the Client, or is further (ifhas needed or has
dispute) confirmed by a third party testing agency (selected upon joint confirmation by the Client and the
Solar Company), the Solar Company shall choose any of the following remedy measures at Client
discretion: (1) repair or replace or refund the defective modules and provide free delivery service to the project

position.
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The compensation way proposed above is the only and exclusive remedial way provided in the

Limited Peak Power Warranty.
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Notes: Ifthe Client considers that the defective modules need to be returned in advance before being processed,
their transportation cost shall be borne by the Client. After the third party testing agency confirms that the
responsibility falls under the warranty ofthe Solar Company, the transportation cost can be compensated by the

Solar Company according to the relevant invoice certificate provided by the Client.
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3. Exceptions and Restrictions
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3.1 In any case, all warranty claims shall be submitted in writing to the Solar Company or
distributors authorized by it within the corresponding warranty period, and no exceeding warranty period is

allowed.
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3.2 The Limited Product Warranty and Limited Peak Power Warranty are not applicable for modules

under the following conditions:
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¢ Misuse, abuse, negligence, deliberate destruction or accident;
¢ HAUUE. RAMENAIAY;
¢ Unauthorized modification, improper installation or improper application;
¢ RIS H RN E B
¢ Repair and modification that do not strictly comply with the manufacturer’s instructions;
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¢  Failure to comply with maintenance instructions ofthe Solar Company; or

*
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3.3 Neither the Limited Product Warranty nor the Limited Peak Power Warranty shall compensate for any
costs related to the installation, disassembly or reinstallation of the modules (except those stated in the last

paragraph of Part 5), nor for expenses of customs clearance or any other expenses incurred when returning the

modules.
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3.4 In case that the model and serial number identification of the module are tampered with, removed

without written authorization by the Solar Company or are unrecognizable, the claim shall be rejected.
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4. Restrictions on Warranty Scope
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Unless the Solar Company explicitly agrees in written form, signs and approves other obligations and
responsibilities, the warranty clauses ofthis Limited Warranty shall expressly substitute and exclude all other
warranties, expressed or implied, including but not limited to warranties ofmerchantability, suitability for
special purposes, special uses or applications, and other obligations or responsibilities bearable by the Solar
Company. The Solar Company shall not be liable for any personal injury or property loss, and shall not be
liable for other losses or injuries caused by modules or reasons related to modules (including but not limited
to any defect of modules and any defect caused during using and installation). The Solar Company shall not
be liable for incidental damage, derivative damage or special damage resulted from any reasons. Losses,
profit losses, production losses or income losses caused by the unavailability of the product are hereby
expressly excluded. If the Solar Company undertakes compensation to the Client, the accumulated

compensation shall not exceed the invoice price ofindividual module paid by the Client.
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5. Performance of Warranty
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In case that the Client considers that any legitimate warranty requirements can be put forward under the
Product Warranty, it shall immediately send the written notice by a registered letter to the following
address ofthe Solar Company, or by an email to the following email address of the Solar Company. The

Client shall attach with the notice the Warranty Certificate, corresponding serial number and purchase



time of the module. At the same time, an invoice that clearly indicates the purchase date, purchase price,

module model, seal or signature of the Solar Company shall also be presented as a proof.
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If the module is to be returned to the Solar Company for inspection, repair or replacement, the Solar
Company shall issue a Return Merchandise Authorization (RMA) to the Client. The Solar Company will not
accept the returned module without a RMA. Upon the approval of the Clients service department, the
reasonable, normal and documented shipping costs (including the return costs and the re-shipping costs ofthe

repaired and replaced module) ofthe module regarding the Limited Product Warranty and the Limited Peak
Power Warranty shall be compensated by the Solar Company to its Client.
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6. Transferability
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The clauses of this Warranty shall cover the final product users and can be transferred to any
subsequent owners on conditions that the module installation location is not changed and sufficient

evidences can be provided for proof of inheritance or transfer relationship.
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7. Sever ability of Clauses

URIRAR T B AR AIZE R 70 FEIAR N BN TR R Tk S, BUE 1S58 70 B R
TN B O T (G I BONSE A TER RABERTCVE S, T MR DUASFE M A i fR AR T e
7y BRI R BE AT . AEIXR I OL T, AR ORAS A LB AR 20 B B 7 i o £
(338 FH P S A A B AT 2

If any part or any clause ofthis Product Warranty is deemed null and void, invalid or unenforceable, or
the application of such part or clause to certain person or under certain circumstances is deemed null and
void, invalid or unenforceable, the applicable effectiveness ofany other part or clause ofthis Warranty or the
application of this Warranty shall not be affected. Under such circumstances, other parts or clauses ofthis

Warranty or the applicability ofthis Product Warranty shall be deemed to be independent and valid.
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8. Settlement ofDisputes
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In case of any disputes on the warranty claim, the first-class domestic or international third party
testing agency can be invited to participate in final adjudication of the claim. All expenses shall be borne by
the unsuccessful party unless otherwise stipulated in the adjudication. The Solar Company reserves the right

of final interpretation.
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Further settlement of disputes requires to be implemented through the applicable jurisdiction agreed by

both parties as stipulated in the pre-signed major sales contract.
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9. Variation
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Repair, replacement of modules or provision of additional modules shall not be deemed that the
warranty period will restart, and the original period ofthis Product Warranty shall not be recalculated for
extension. Any replaced module is the property ofthe Solar Company and shall be handled by it at its sole
discretion. Ifthe Solar Company has stopped producing modules of the same model as the defective
modules at the time of the claim, the Solar Company may choose at its own option to provide modules of

other models (with different size, color, shape or power), either new or original brands.

10 A0 5175
10. Force Majeure
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If the Solar Company fails to perform or delay to perform the sales clauses or this Product Warranty
due to fire, flood, snowstorm, hurricane, lightning, natural disasters, changes in public policies,
terrorism, war, riots, strikes, inability to obtain appropriate and sufficient manpower and material
resources and other reasons or circumstances beyond the reasonable control ofthe Solar Company, the

Solar Company shall not be liable to the Client or any third party. In such case, the Solar Company shall not
be liable in any way to the end client or any third party.
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Note: Peak Power is the maximum power ofPV module under STC. STC refers to

(a) JGiBTAIRAML.S;
(a) Spectrum AM 1.5;



(b))&5HE 1000W/m?2 ;

(b) Ilumination intensity: 1000W/m2;
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(¢) Temperature of cell modules (25+£2)°C
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The test according to IEC61215 (equivalent to GB/T9535) standard shall be conducted at the terminal
junction box. The calibration and test standards of the Solar Company are valid on the day of
producing PV modules. The calibration standards of the Solar Company are consistent with those

approved by international organizations.
11 R ORR ARV 23325 BV 9 3 7 B il F IR A D
11.Statement of Consumer under Australian Consumer Law (Applicable in Australia)
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Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable
loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of

acceptable quality and the failure does not amount to a major failure.
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Xining Production Base
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QingHai Huanghe Hydropower Development CO.,LTD Xining Solar Power Branch
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Address: No. 4, Jingui Road, Economic & Technological Development Zone, Chengdong District, Xining
City, Qinghai Province

M4L: en.spicsolar.com
Web: en.spicsolar.com
Email: songhaiyan-spic@qq.com

ML 0971-7177028

Tel: 0971-7177028



4w : 810007

Postal code: 810007
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Xian Production Base
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QingHai Huanghe Hydropower Development CO.,LTD Xian Solar Power Branch

Hudik: BRVE A P % T [ R R HIR LS AR K 21589 5

Address: No.589 East Chang'an Avenue, National Civil Aerospace Industrial ,Xi'an City, Shaanxi Province,
MHE: en.spicsolar.com

Web: en.spicsolar.com

Email: lihuan-spic@qq.com

&AHL: 029-89865089

Tel: 029-89865089

Mi4w: 710100

Postal code: 710100
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Company name: Solar Juice Pty Ltd

Business Registration Number (ABN) : 96 136 534 026

corporation registration number (ACN) : 136 534 026

Address : Unit 1, 10-12 Forsyth Close, Wetherill Park, NSW Australia 2164
Web : https://solarjuice. com. au/

Contacts: Rami Fedda

Email: rami@solar juice. com. au

Tel:+61 2 9725 1111

AR A

Customer Stamp and Signature :
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Appendix1: Mono-N-IBC module Electrical Characteristics

Open Circuit Rated Maximum Rated g:‘;ﬁt ME):trzﬂm Mg:nrr;:;m NOCT
Voltage at STC, | Voltage at | System | Current at Y plm—— Fuso AR
Model STCRA (hrvk: STC, Voltage STC, sTC e Brmp | WIfE
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(V dc£3%) (V dc) (V dc) (A dc) BRELUL | GEROAIIE | c)
=G (A dct3%) | (Wattst3%) (A) )
SPICNG(LAR)-
60-360/1H 41.3 34.5 1500 10.44 11.17 360 20.0 42+2
SPICN6(LAR)-
60-365/IH 414 34.7 1500 10.52 11.28 365 20.0 42+2
SPICN6(LAR)-
60-370/1H 41.5 349 1500 10.61 11.39 370 20.0 4242
SPICNG(LAR)-
60-375/IH 41.6 35.1 1500 10.69 11.50 375 20.0 4242
SPICNG(LAR)-
60-380/1H 41.7 35.3 1500 10.77 11.61 380 20.0 42+2
SPICN6(LAR)-
60-385/IH 41.8 35.5 1500 10.85 11.72 385 20.0 42+2
SPICN6(LAR)-
60-390/1H 41.9 35.7 1500 10.93 11.83 390 20.0 4242
SPICNG(LAR)-
66-395/1H 454 37.8 1500 10.45 11.16 395 20.0 4242
SPICNG(LAR)-
66-400/1H 45,5 38.0 1500 10.53 11.26 400 20.0 42+2
SPICN6(LAR)-
66-405/IH 45.6 38.2 1500 10.61 11.36 405 20.0 42+2
SPICN6(LAR)-
66-410/IH 45.7 38.4 1500 10.69 11.46 410 20.0 4242
SPICNG(LAR)-
66-415/1H 45.8 38.6 1500 10.76 11.56 415 20.0 4242
SPICNG(LAR)-
66-420/1H 45.9 38.8 1500 10.83 11.66 420 20.0 42+2
SPICN6(LAR)-
66-425/IH 46.0 39.0 1500 10.90 11.76 425 20.0 42+2
SPICN6(LAR)-
66-430/1H 46.1 39.2 1500 10.97 11.86 430 20.0 4242
SPICNG(LAR)-
72-450/IH 49.9 42.0 1500 10.72 11.66 450 20.0 4242
SPICNG(LAR)-
79-455/|H 50.0 42.2 1500 10.79 11.72 455 20.0 42+2
SPICN6(LAR)-
72-460/1H 50.1 424 1500 10.85 11.78 460 20.0 42+2
SPICN6(LAR)-
72-465/IH 50.2 42.6 1500 10.92 11.84 465 20.0 4242
SPICNG(LAR)-
40-235/IH 55.6 46.8 1500 5.03 5.37 235 20.0 4242

The above performance parameters for calibration results on STC, all the parameters deviation
range of -3% ~ + 3%.




